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'.) Check for updates

Telework developed considerably during and after the COVID-19 pandemic. It seems interesting to evaluate the consequences of the use of teleworking in the
population of bipolar patients. Increasingly accessible thanks to new technological and digital tools, it is however losing notoriety, because it presents some disadvantages,
both for employees and for their employers. Yet, one of the essential benefits for bipolar people seems to be working at times when bipolar people are most productive

due to their sleep/wake cycle for example.

Introduction

Bipolar disorder, which is also known as manic-depressive
psychosis (bipolar disorder type 1), is a disease that causes
mood disorders manifested in both depression and excitation
phases. These phases appear either in reaction to stress or for no
apparent reason and may be of varying intensity and intersect
with periods of stability. It is a category of mood disorders
defined by the abnormal fluctuation of mood, oscillating
between periods of elevated mood or irritability (mania or in
its less severe form of hypomania), periods of depression, and
periods of normal mood (euthymia) [1].

In a recently published article [2], there was no mention
of telework. Indeed, it is a situation that remained exceptional
before the COVID-19 epidemic [3], which we had to face
recently, and the consequences of which we know very little
about for teleworkers and of course for bipolar patients.

Internet psychoeducation seems rather ill-suited for
the bipolar teleworker [4]. Indeed, the latter may suffer,
psychoeducation via the Internet risks appearing to him as an
extension of his work and his effectiveness would suffer.

The concept of telework is defined as work carried out
in a location where, away from central offices or production
facilities, the worker has no personal contact with colleagues,
but is able to communicate with them using new technologies
[5]. It was created during the oil crisis of the 1970s when it
was observed that "if just one in seven workers gave up
commuting, the United States would no longer need to import
oil. During this time when some employees were doing their
jobs remotely, other benefits were discovered. The oil crisis of
the mid-1970s showed that telework offers flexibility in the
execution of work from which companies and individuals can
benefit [6].

The potential benefits of telework?

The benefits of telework have been regularly cited in
numerous empirical research and review articles [7]. Most of
them allude to practical benefits and include:

A better balance between private and professional life:
Workers are able to spend less time away from home and
therefore use the time they would otherwise have wasted
traveling or in the office; with their family [8]. They can also
better cope with domestic problems and thus be able to call the
plumber or electrician, receive a package, etc.

[#5]
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Increased flexibility: Remote workers can often (but not
always) choose their working hours, allowing them to do off-
peak shopping at the supermarket or go to the gym, pick up
the kids from school, or simply work at times when they are
more productive [9]. There is also the freedom and flexibility
of being able to work from home for more than one employer
or being able to find work even if it is difficult to access the
office due to disability, the location of the rural home, or family
responsibilities.

Reduction in commuting: Reducing commuting, which
has potentially positive effects on reducing costs, time, and
stress, is perhaps the main reason why workers choose to
telecommute [10].

Reduction of overhead costs for the employer: A telework
experiment on British television (BBC) resulted in savings of
around 25%. Businesses achieve these savings by reducing the
need for expensive office space and overhead costs such as
heating, electricity, and wear and tear on-premises.

Increasing the skills base of employers: Organizations with
telecommuting programs are able to take advantage of a job
market filled with skilled personnel who are not necessarily
able to work full-time in a conventional office environment,
such as people with disabilities, or those who have childcare or
eldercare responsibilities [11].

Increased productivity: The literature reports higher
productivity among teleworkers than other workers and this
higher level of performance is attributed to fewer interruptions,
longer working hours, and flexibility in scheduling work
schedules. work. Additionally, because most people engage in
telecommuting by choice, they tend to be more motivated to
prove that this alternative work mode is successful, but it is
worth emphasizing that with a few exceptions, the increased
productivity of telecommuting is based on self-report data.
Since most remote workers request to work from home, they
might have a bias toward claiming success to prove that their
chosen method is effective. This will perhaps evolve, we will
perhaps note an evolution, if because companies, will have to
expand their teleworking offer for ecological reasons [12].

The problems or disadvantages related to telework

A wide range of problems associated with telework have
been documented. These include:

Social isolation: Social isolation is the most commonly cited
disadvantage of telework; a survey carried out revealed that
60% of teleworkers saw this as a major disadvantage. A study
showed that we need the example of others to give us an idea
of how we should behave. We use others as social barometers.
The lack of reference points is a problem for teleworkers [13].

Presenteeism: Presenteeism, in the strictest sense and
as opposed to absenteeism, is the fact of being assiduously
present, particularly at work; it involves not only working long
hours but also working when sick. Available published data
generally indicate a decline in absenteeism among teleworkers
because these workers can, for example, take a morning off
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when they are sick rather than a full day, return to work when
they are not fully recovered - or take no time off at all [14].
While this presenteeism may be something that managers view
as a benefit, it is clearly not in the employee's best interest to
work while sick or not take sufficient time to properly recover.
This problem of presenteeism, whereby people feel unable
to take time off work due to illness is, of course, a prevalent
problem for all workers in the current climate of job insecurity.
employment, and not just for teleworkers.

Lack of support: Technical support issues are a major
concern for remote workers. It's hard enough to provide the
level of technical support required for personal computers in
a managed office environment, but for the nomadic remote
worker, the failure of the mobile office is far more catastrophic.
Assistance is the “key to work success” [15].

Career progression: The difficulty of career prospects
linked to a lack of information networks seems important in
terms of career prospects. This is fraught with consequences
and has long been identified as a problem for home workers
[16].

Blurring of boundaries: The commute to work often
allows for the transition between “roles”. It was found that
60% percent of workers find the commute to work a useful
break. Although many teleworkers attempt to develop spatial
and temporal boundaries between work and home life, such
as creating a dedicated work room, working from home blurs
the distinction between roles not only for the teleworker but
also for the family. There are spillovers of negative and positive
emotions from work to family life and from family life to work
and vice versa, even in traditional work models, how can they
be compared with telework? [17].

Consequences of telework on mental life

The psychological impact of teleworking is only beginning
to be scientifically evaluated; when it comes to addressing
issues such as isolation, blurring of work/home boundaries, and
emotional “fallout.” [18]. However, most studies still focus on
practical issues such as technical support (such as technicians,
managers, etc.) and legislation. It was indeed thought that
these were the main problems which, resolved, would facilitate
teleworking. However, if teleworking is to succeed, its impact
on health and psychological well-being must be taken into
account so that organizations and individuals can take steps to
minimize the potential negative impact.

One of the first studies investigating the psychological
implications of telework examined its emotional impact. His
results from this study suggest that some of the emotional
impacts appear positive, such as a reduction in stress related to
travel or irritation caused by interruptions in the office [19]. On
the other hand, other emotional factors suggested a negative
effect of telework: increased loneliness from the isolation of
working away from the office, more frustration from lack of
technical support, more guilt when sick, and more resentment
about the impact of remote working on family life. The current
research aims to address these limitations by examining the
psychological impact of teleworking in terms of its effects on:
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- Emotions
- Stress and health of teleworkers.
Telework for bipolar patients

It's like Aesop's tongues, the best or the worst of things.
In times of pandemic, this is an essential solution, but we
understand that the isolation of the teleworker who lives alone
can be great [20].

The employer can find a contract with his bipolar employee
that benefits both:

- Ensuring that mental well-being is optimal.

- Aiming to maintain a good work-life balance so that
employees have time for work, leisure, and social
relationships.

- By being flexible with working hours, and schedules.

Teleworking appears to benefit employees with bipolar
disorder, by allowing longer or more frequent breaks and time
off for their therapy and related appointments.

- Providing additional training on time management skills
for interested employees.

The bipolar patient, if he is well surrounded, can experience
less stress with teleworking and less conflictual situations
with his colleagues. The personality of the bipolar person will
undoubtedly be fundamental in their adaptation to telework
[21]. I think that histrionics will not benefit from this, nor will
depressive or dependent temperaments. On the other hand, it
seems to me, that the obsessive and schizoid temperaments;
may have found benefits linked to teleworking. It remains to
evaluate these various situations. One of the essential benefits
for bipolar people seems to be working at times when bipolar
people are most productive due to their sleep/wake cycle
for example. We do not have studies to evaluate the positive
benefits of telework for bipolar patients, but in the context of a
favorable family environment, it should lead to less stress and
increased emotions [21].

Conclusion

Telework for bipolar patients must be considered with
caution, in fact, it can desocialize the individual but it can also
avoid additional fatigue linked to the duration of transport. As
with any worker, it will be appropriate to evaluate with patients
the advantages and disadvantages of a given case. By adopting
mixed formulas combining face-to-face work and periods of
telework.
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