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This study investigates the relationship between organizational behavior and academic excellence in an intercultural university in Peru. Using a qualitative approach,
various aspects of organizational behavior, such as institutional culture, leadership, motivation, and teamwork, and their influence on academic performance in an
intercultural context were examined. Data were collected through surveys and interviews with students, faculty, and administrative staff of the selected university. The
results show that an inclusive organizational culture, participative leadership, intrinsic motivation, and effective teamwork are key factors for academic excellence in
cross-cultural settings. These findings have important implications for university management and the design of policies and programs aimed at improving academic

performance and promoting inclusion in intercultural contexts in Peru and beyond.

Introduction

In today’s educational environment, universities face the
challenge of providing quality education that responds to
the demands of a globalized world. Academic excellence is a
fundamental objective for educational institutions, especially
in intercultural contexts, where cultural, linguistic, and social
differences require innovative strategies to guarantee student
success. In this sense, organizational behavior plays a crucial
role, since it directly influences the capacity of institutions
to generate an environment conducive to the learning and
professional development of their teachers [1,2].

Organizational behavior refers to how individuals and
groups interact within an organization, and how these
interactions affect the overall performance of the institution
(Robbins & Judge, 2013). In the university context, a positive
organizational climate, which promotes collaboration,
innovation, and professional development, can have a
significant impact on academic quality. According to previous
studies, the relationship between favorable organizational

behavior and the achievement of academic excellence has
been documented in various institutions, highlighting the
importance of this factor in improving educational processes
(3-5].

In the case of intercultural universities, the challenge is
even greater, since greater adaptation to the needs of a diverse
student body is required. A study carried out by Mendoza and
Gomez [6] at an intercultural university in Peru highlights the
importance of organizational behavior that promotes equity,
inclusion, and respect for cultural differences. This approach
not only improves academic quality but also strengthens the
sense of belonging and commitment among students and
teachers, which, in turn, positively impacts academic results.

The objective of this article is to analyze the relationship
between organizational behavior and academic excellence in an
intercultural university in Peru. Specifically, it seeks to identify
the organizational factors that influence academic performance
and propose strategies to improve the institutional climate
and, thereby, achieve higher levels of academic excellence.
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This analysis is of particular relevance in the Peruvian context,
where intercultural universities are called to play a key role
in the training of professionals capable of contributing to the
development of their communities.

Based on the aforementioned background, this research is
justified by the need to understand how organizational behavior
can be a catalyst for academic excellence in intercultural
environments. Furthermore, it aims to fill a gap in the current
literature, since few studies have addressed this topic in the
context of intercultural universities in Peru, which highlights
the relevance of this study to improve educational management
in these environments.

Methodology
Research design

This study adopts a quantitative approach, with a
descriptive-correlational design, which allows analyzing the
relationship between organizational behavior and academic
excellence in an intercultural university in Peru. The research
was carried out during the year 2024.

Location

The research was carried out in an intercultural university
located in the Junin department and region in Peru. This
university is characterized by serving students from diverse
indigenous and rural communities, with an approach focused
on the promotion of interculturality in their educational
processes.

Participants

The study participants were teachers and students of
the intercultural university. A sample of 20 teachers and 40
students were selected through stratified random sampling
to guarantee the representation of different faculties and
academic areas.

Participant demographics

Teachers: Average age of 40 years, with a range of 30 and
40 years. Approximately 50% of teachers have more than 10
years of experience.

Students: Average age of 23 years, with a range of 20 and
30 years. 60% of students come from rural and indigenous
communities.

Population size

The total population of teachers at the university is 84,
and that of students amounts to 1080. From this population,
a sample size of 60 participants (teachers and students
combined) was calculated using a simple random sampling
formula, with a level of 95% confidence and a 5% margin of
error.

Inclusion and exclusion criteria
Inclusion criteria:

- Teachers with at least two years of experience at the
university.
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- Students enrolled in at least the second year of their
degree.

- Participants who voluntarily agreed to take part in the
study and signed the informed consent.

Exclusion criteria:

- Teachers and students who could not participate in
the study due to scheduling conflicts or who did not
complete the questionnaire in its entirety.

- Students in their first year of studies.
Statistical tools used

To analyze the data, various statistical techniques were
used with SPSS software (version X.X). The tools included:

- Descriptive analysis: To evaluate the demographic
characteristics of the sample (age, gender, years of
experience, etc.).

- Pearson correlation coefficient: To measure the
relationship between organizational behavior and
academic excellence.

- Multiplelinear regression: To identify the organizational
factors that significantly influence academic excellence.

- T-tests for independent samples: To compare groups of
teachers and students according to their academic area.

Questionnaire and scoring method

A structured questionnaire was used to measure two main
variables:

Organizational behavior: Adapted from the Organizational
Climate Questionnaire [1], which measures dimensions such
as leadership, communication, motivation, and institutional
support. The questionnaire contains 20 items, evaluated on a
5-point Likert scale (1 = disagree, 5 = agree).

Academic excellence: A specific questionnaire was designed
based on established academic quality standards, with 15 items
that measure satisfaction with the teaching process, academic
performance, and institutional support. This questionnaire
was also evaluated on a 5-point Likert scale (1 = completely
dissatisfied, 5 = completely satisfied) [2,7].

Scoring method

- Each item was scored on a scale from 1 to 5. Higher
scores indicate a more positive perception of both
organizational behavior and academic excellence.

- The total scores for both variables were averaged to
obtain a general index of organizational behavior and
academic excellence.

- The data were categorized into low, medium, and high
levels, according to the scores obtained.
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Validity and reliability

A pilot test was carried out with a group of 30 participants to
verify the validity and reliability of the questionnaire. Internal
consistency was evaluated using Cronbach’s alpha, obtaining a
coefficient of 0.82 for the organizational behavior questionnaire
and 0.85 for the academic excellence questionnaire, indicating
high reliability.

Results
Participant profile

The profile of the participants is presented below, which
includes the demographic characteristics of the teachers and
students who participated in the study. The data is broken
down by gender, age, and years of experience for teachers, and
level of education for students.

As seen in Table 1, 60% of teachers are men, and the most
represented group in terms of age is between 30 and 45 years
old. Furthermore, 35% of teachers have more than 10 years of
experience, which indicates a majority sample of professionals
with experience in the educational field.

Quantitative results

Several statistical analyses were conducted to evaluate the
relationship between organizational behavior and academic
excellence. For this purpose, analysis of variance (ANOVA)
was used to determine if there are significant differences in
the perception of organizational behavior between groups of
teachers and students, and its impact on academic excellence
(Table 2).

The results of the ANOVA analysis show that there is a
significant difference in perceptions of organizational behavior
between the teacher and student groups (F = 4.32, p = 0.035).
This indicates that organizational behavior has a differential
impact on the perception of academic excellence depending on
the group to which the participants belong.

Relationship between organizational behavior and aca-
demic excellence

Pearson correlation coefficients reveal a moderate positive

Table 1: Profile of the Participants.

Gender
Masculine 60 48
Female 40 52
Age
less than 30 years 15 30
30-45 years 45 55
More than 45 years 40 15

Years of experience (teachers)

less than 5 years 25 N/A
5-10 years 40 N/A
More than 10 years 35 N/A
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Table 2: ANOVA: Relationship between Organizational Behavior and Academic
Excellence.

Source of variation | Sum of squares m mean square ﬂm

Between groups 15.42 7.71 4.32 0.035*
Within groups 85.23 48 1.78
Total 100.65 50

*Note: Significant at p < 0.05.

relationship (r = 0.58) between organizational behavior and
academic excellence, suggesting that a positive organizational
environment at the university is associated with higher levels
of academic performance and student satisfaction.

Qualitative results

In addition to the quantitative data, qualitative interviews
were conducted with a subgroup of 10 teachers and 10 students
to delve deeper into their perception of organizational behavior
and its impact on academic excellence. The main emerging
themes of qualitative content analysis are presented below:

1. Collaboration and teamwork: Teachers mentioned that
a collaborative work environment, where the exchange
of ideas is encouraged, has a positive impact on their
performance and student motivation. One teacher
indicated: “The support among colleagues and the
openness to discuss new methodologies makes us feel
more comfortable and motivated to innovate in our
classes.”

2. Institutional leadership: Both teachers and students
highlighted the role of leadership at the university. The
interviewees emphasized that participatory leadership
that is close to the reality of the university community
improves motivation and academic excellence.
One student mentioned: “When the authorities are
committed to our development, we feel more motivated
to work hard.”

3. Infrastructure and resources: Although the quantitative
results did not point out this aspect directly, in the
qualitative interviews, the lack of adequate technological
resources was identified as a recurring obstacle to
achieving academic excellence.

Data analysis

The mixed analysis of quantitative and qualitative
data provides a comprehensive view of the relationship
between organizational behavior and academic excellence.
The quantitative results suggest a statistically significant
relationship, supported by the qualitative perceptions of the
participants, who recognize the crucial role of organizational
behavior in improving the educational and academic
environment.

Discussion

The results of this study corroborate that organizational
behavior has a significant impact on academic excellence in an
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intercultural university in Peru. By comparing these findings
with previous studies, important similarities and differences
can be identified in the relationship between the investigated
variables.

Comparison with previous studies

The positive impact of organizational behavior on academic
excellence found in this study is in line with the results
obtained by Garcia and Ldpez [3], who demonstrated that,
in Latin American universities, a favorable organizational
environment increases academic satisfaction and performance.
In their research, they pointed out that the motivation of
teachers and their involvement in decision-making improves
the educational climate, which coincides with the qualitative
findings of this study, in which the participants mentioned the
importance of participatory leadership.

Another relevant study is that of Mendoza and Gémez [6],
who also examined organizational behavior in the context
of intercultural universities in Peru. In their research, they
concluded that inclusive and collaborative leadership models
foster greater cohesion among teaching teams and directly
contribute to improving student academic outcomes. These
results are consistent with the qualitative findings of the
present study, which highlighted that institutional leadership
influences motivation and the educational environment. In
particular, teachers noted that participatory leadership was
essential for academic development.

However, other studies, such as that of Rodriguez and
Morales [8], suggest that although organizational behavior
has an impact on academic excellence, factors such as
infrastructure and access to resources play a more crucial
role. This finding differs in part from our quantitative results,
where the relationship between organizational behavior
and academic excellence was statistically significant. In
qualitative interviews, participants mentioned the lack of
technological resources as a challenge, although it was not the
most prominent factor. This suggests that, in an intercultural
context, organizational behavior may have a greater weight
compared to other structural factors, as noted by Mendoza and
Gomez [6].

Regarding the analysis of correlations, the results of the
present study show a moderate positive correlation between
organizational behavior and academic excellence (r = 0.58),
which is similar to what was found by Hernandez and
Diaz [9], who reported a correlation of r = 0.65 in a study
on organizational behavior in Mexican universities. They
concluded that factors related to organizational culture, such
as effective communication and recognition of achievements,
were key to promoting academic excellence. These factors also
emerged in our qualitative analysis as determinants for a more
positive educational environment.

Intercultural factors and comparison with other contexts

A differential aspect of this study is its focus on an
intercultural university, which brings a unique dimension to the
discussion. The intercultural approach of the university studied
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implies a diverse educational context, in which the inclusion of
local cultural values and practices is central to organizational
functioning. This intercultural component is little addressed
in studies from other regions, such as that of Rodriguez
and Morales [8], who focused on conventional universities.
However, Mendoza and Gomez [6] suggest that intercultural
universities require a more inclusive organizational model,
which may explain why, in the current context, organizational
behavior becomes more relevant for academic excellence.

Limitations and suggestions for future research

Despite the significant results obtained, this study has
some limitations that must be considered. First, the sample
of participants is limited to a single intercultural university,
which may affect the generalizability of the results to other
institutions. Garcia and Lépez [3] warn that studies in multiple
universities allow for greater diversity of data and more robust
results.

Furthermore, it would be beneficial to extend this type
of research to other educational contexts and analyze how
organizational behavior is related to academic excellence in
different types of institutions (both urban and rural). According
to Rodriguez and Morales [8], conducting comparative studies
between universities from different socioeconomic contexts
could provide valuable information on how organizational
factors vary depending on the institutional structure.

Contributions to the field of study

This study contributes empirical evidence to the literature
on the relationship between organizational behavior and
academic excellence, specifically in an intercultural context.
In line with what was pointed out by Mendoza and Gémez
[6], the importance of adopting participatory leadership and
an inclusive organizational culture is highlighted to foster a
positive academic environment. Unlike other studies, this work
highlights how intercultural culture can act as a moderating
factor in this relationship, which represents a significant
contribution to future research in this area [10,11].

Conclusion

The present study confirms that organizational behavior
has a significant impact on academic excellence in an
intercultural university in Peru. The results show that a positive
organizational environment, characterized by participatory
and collaborative leadership, contributes to improving
academic performance and satisfaction of students and
teachers. Furthermore, the qualitative analysis highlights the
importance of effective communication and teamwork. These
findings suggest that strengthening organizational culture
may be key to fostering a more inclusive academic environment
conducive to the development of educational excellence.

Ethical statements

This study was conducted following established ethical
principles for social science and educational research. Informed
consent was obtained from all participants for the publication
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Intercultural de la Selva Central Juan Santos Atahualpa
(Organizing Committee Meeting 058-2024/UNISCJSA). All

7. Brown T, Lee Y. Leadership styles and academic excellence: A comparative
analysis. Int J High Educ. 2021;10(3):55-70.

procedures were ensured to comply with applicable ethical and 8. Rodriguez M, Morales T. Educational infrastructure and academic quality:
legal standards. A comparative analysis in higher education institutions. Study Educ Sup.
2018;22(4):233-250.
References , ,
9. Hernandez J, Diaz P. The relationship between organizational culture
1. Schein EH. Organizational Culture and Leadership. 4th ed. San Francisco, CA: and academic performance in Mexican universities. Rev Psychol Organ.
Jossey-Bass; 2010. Available from: https://www.scirp.org/reference/referen 2021;29(3):115-130.

cespapers?referenceid=1848176 . L .
10. Chang C, Yang S. The impact of organizational culture on academic

2. Smith R, Johnson K. Organizational behavior and academic performance: A success: Evidence from Taiwanese universities. Asia Pacific Educ Rev.
cross-sectional study. J Educ Psychol. 2022;114(5):678-690. 2020;21(2):215-227.
3. Garcia A, Lépez M. Organizational behavior and its impact on academic 11. Davis M, Thompson R. Assessing the impact of organizational support on

quality: A university approach. Rev Gest Educ. 2019;14(2):203-220. academic outcomes in higher education. J Higher Educ. 2019;90(6):799-812.

4. Zhao L, Zhang Y. The role of faculty development programs in enhancing
academic performance. Educ Adm Q. 2023;59(1):101-121.

Discover a bigger Impact and Visibility of your article publication with

Peertechz Publications

Highlights
< Signatory publisher of ORCID
<  Signatory Publisher of DORA (San Francisco Declaration on Research Assessment)

< Articles archived in worlds’ renowned service providers such as Portico, CNKI, AGRIS,
TDNet, Base (Bielefeld University Library), CrossRef, Scilit, J-Gate etc.

< Journals indexed in ICMJE, SHERPA/ROMEQ, Google Scholar etc.

<  OAI-PMH (Open Archives Initiative Protocol for Metadata Harvesting)
< Dedicated Editorial Board for every journal

< Accurate and rapid peer-review process

< Increased citations of published articles through promotions

< Reduced timeline for article publication

Submit your articles and experience a new surge in publication services
https:/www.peertechzpublications.org/submission

Peertechz journals wishes everlasting success in your every endeavours.

Citation: Callupe Cueva PC, Porras Rojas MA. Organizational Behavior and Academic Excellence: A Study in a Peruvian Intercultural University. Open J Anal Bioanal
Chem. 2024;8(1):017-021. Available from: https://dx.doi.org/10.17352/0jabc.000032



